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1. CONTRACTING PARTIES
1.1. The Service Provider
FÜRGEFUTÁR.HU Ltd.  (hereinafter: Service Provider)
Headquarters, postal address, customer service address: 1027 Budapest, Horvát utca 14-26.
Company registration number: 01-09-946845 (registration authority: Metropolitan Court of Registration)
Tax number: 22966331-2-41
Phone: 06-1-900-96-69
Email: ugyfelszolgalat@furgefutar.hu
Website: www.furgefutar.hu, www.pactic.com
Opening hours: Mon-Fri: 08.00 – 17.00; S-SUN: CLOSED
Bank branch: Raiffeisen Bank
Bank account number: 12010855-01554065-00100001
Address: 1133 Budapest, Váci út 116-118. 
Main activity: 5229 - Other services ancillary to transport, 
Other activities: 5320 - Other postal and courier activities
 
Fürgefutár.hu Kft participates exclusively as an intermediary in the parcel delivery through its respective partners under the conditions set out in these General Terms and Conditions (hereinafter: GTC). Fürgefutár.hu Kft does not have its own delivery vehicle and does not employ couriers, so physically the partners are in contact with the parcel.
Fürgefutár.hu Kft organizes the delivery of the package by the partner selected during the order, as a result of which the customer must communicate all information and statements related to the delivery to the service provider or request it from the service provider.
Partners: parcel delivery and courier service companies contracted with the service provider. 
1.2. Customer/Customer
Customer/Customer: an individual, legal person, business association or other organization without legal personality who uses the service provider's service by placing an order (submitted on the website) according to the GTC or under individually established and mutually agreed conditions (submitted on the website) – with an express written acceptance of the terms of the GTC that can be verified retrospectively and subject to the prerequisite of such acceptance – after providing their own data. The customer's status as an order does not preclude him from being both a sender or a consignee in the delivery procedure, which circumstance must be clearly clear from the data provided.
Sender: in case of using the services of the service provider,  an individual, legal person, unincorporated business association or other organization from whom the courier of the service provider's partners physically picks up the consignment or whom the customer designates as the sender on the order placed and on the consignment, if the sender is different from the person of the customer.
Addressee: an individual, legal person, business association or other organization without legal personality who / which is indicated as the addressee on the consignment, its packaging or on the list belonging to it, or on the order placed by the customer, to whom the consignment is to be delivered to the courier of the service provider's partner.
2. Subject matter of the contract
Fürgefutár.hu Kft., as a service provider, organizes parcel delivery at the partners based on the customer's order and at the customer's expense and risk through the services of the respective partner courier services in respect of items of size, weight, content and packaging in accordance with the delivery conditions of these GTC and the respective partners in Hungary territory and to specific foreign territories, during which the customer is only in contact with the service provider,  The order is placed with the Service Provider and all information may be requested from and legal declarations made by the Service Provider, while the physical delivery of the Consignment from the pick-up of the package to delivery is carried out by the Partner based on the relationship with the Service Provider and the data received from the Service Provider.
Consignment: a parcel complying with the weight and size limits set out in these GTC, containing the data enabling delivery (waybill and other accompanying documents).
Types of consignment: parcel consignment (document, box, pallet), which is transported by the service provider's partners with a consignment note or other accompanying document.
3. Conclusion, modification and termination of the contract
3.1. Conclusion of the contract
The service contract is concluded between  the service provider and the customer when the customer  places an order  for the service provider on its www.furgefutar.hu website for the service provider by accepting the terms and conditions set out in the current GTC.
The customer/customer acknowledges and accepts that by forwarding the order to the Service Provider, it expressly requests that the provisions of Regulation 45/2014 (II.26.) Pursuant to Section 19 of Government Decree, the service provider shall commence performance before the expiry of the deadline for exercising the customer's right of withdrawal/termination.
The commencement of the performance of the service contract is the written confirmation sent by the service provider in response to the order.
In the case of a service contract, the parties may deviate from the provisions of these GTC by mutual agreement, unless the relevant legislation prohibits deviation.
If the GTC prescribes a written form for the form of the contract, the service contract is concluded by signing the written contract by all contracting parties. The customer acknowledges that these GTC qualify as a written agreement, which the service provider records in its own records in an individually identifiable way, which is also available in the service provider's records after performance.
The contracting parties may not deviate from the rules of the GTC if, as a result of the deviation, the collection, processing, forwarding or delivery of consignments violates or endangers life, health, physical integrity or the right of the addressee to safely receive the consignment.
The service contract concluded between the customer and the service provider lasts for a definite period, at the latest until payment of the price of the service used by the customer, provided that if the delivery of the consignment is later than the date of payment of the fee, the contractual relationship between the parties shall continue until the receipt of the consignment certified by the addressee of the consignment or another person entitled to receive or take it back in accordance with these GTC.
3.1.1. Rights and obligations of the Customer
a) The customer is obliged to place the order necessary for the conclusion of the service contract on the website of the service provider to the service provider, and by providing the data requested by the service provider, the customer shall bear all liability arising from the fact that the following data is provided to the service provider untruthfully:
· Package details (dimensions, weight, contents)
· Data of the client (name, address, telephone number, e-mail address),
· Recipient details (name, address, telephone number, e-mail address)
· Invoicing data (name, address, telephone number, e-mail address, tax number in case of a company),
· Name and telephone number of contact person,
· The selected supplier partner,
· You have chosen your payment method.
The customer acknowledges that the service provider does not accept orders verbally, at the service provider's customer service, by e-mail or by phone, all data requested by the service provider must be submitted on the website. 
If the customer acts differently from the service provider's information (for example, it cannot print the necessary documents), the service provider is not liable for any damages resulting from this, any additional costs incurred shall be borne by the customer.
The Customer acknowledges that by providing the data requested on the website, the Customer declares in full knowledge of his criminal liability that the dispatched consignment does not contain illegal, illegal or dangerous content by any state, by which statement he assumes full legal and financial responsibility for the content of the consignment, regardless of whether he was personally present at the packaging of the consignment or at the handing over of the package to the courier.
b) Unless otherwise agreed by the contracting parties, the consignment shall be picked up by the Service Provider's partner if it has been packed by the sender according to the nature, nature and quantity of the contents and its contents cannot be accessed without obvious violation of the packaging or sealing. The Service Provider's recommendations for packaging are contained in Section 4.2 of these GTC. 
c) In return for the service, the Customer is obliged to pay a fee. The Customer is entitled to indicate in the order a different person (or an invoicing address other than the Customer) together with its data (name, address/registered office, in case of a legal entity (tax number), e-mail address). The Customer acknowledges and accepts that he/she is jointly and severally liable together with the person bearing the costs to pay the fee, thus accepting that in the absence of partial or full payment of the fee, the unpaid amount may be fully claimed from the Customer as well.
The Customer is obliged to indicate in the order the form of payment of the fee for the service, taking into account point 8. 
d) The Customer acknowledges – and if different from his/her person, informs the sender at his/her own risk – that the Service Provider's respective partners picking up and delivering consignments weigh the received consignments and check whether the weight, size and other necessary measurable parameters delivered at the Service Provider match the data of the received consignment.
e) The Customer accepts that if it does not settle any additional costs incurred towards the Service Provider, the Service Provider is entitled to refuse to fulfill future orders. 
f) The Customer acknowledges and accepts that the Service Provider is only subject to the instructions of the Customer for the disposition of the consignments and for the possible cash on delivery service used, the payment of the amount collected and to be forwarded by the Partner.
g) If the Customer wishes to exercise his right of withdrawal/termination, he shall send a clear statement of his intention to withdraw/terminate electronically to the ugyfelszolgalat@furgefutar.hu address. The above declaration can only be validly made by the Customer. The Customer acknowledges that since he requested the commencement of the performance of the service before the expiry of the deadline for the right of withdrawal/termination, the Customer may no longer exercise his right of termination after the performance of the entire service, regardless of whether he was aware of the completion of the performance.
h) By sending the order to the Service Provider, the Customer expressly and voluntarily consents to the fact that if he subsequently discusses with the Service Provider by phone regarding the service related to the order, the Service Provider is entitled to make an audio recording of the telephone conversation and store it retrievably in accordance with Section 10.2.
i) The Customer acknowledges and accepts that the Service Provider shall make any payment, credit or other compensation or compensation on other grounds in respect of the declared parcel to be delivered exclusively under the conditions specified by the Partners. 
The Customer acknowledges and accepts that he/she is jointly and severally liable for any obligations imposed on other customers according to the data specified in the order or these GTC (e.g. liability for non-payment of the actual person bearing the costs or obligations of the sender).
In point 1.2. Customers under this section accept that, taking into account the mediated nature of the service, they may only make all statements regarding the Service Provider and may only request information and demand statements from the Service Provider.  The Customers undertake that if, despite this, they contact the Service Provider's partner directly in relation to the ordered service and thereby cause damage to the Service Provider, they are obliged to reimburse the Service Provider in full, including the additional costs.
The Customer and the sender assume full legal and financial liability for any damage caused to the Service Provider resulting from the violation of the applicable legislation and any provisions of these GTC. Within this framework, the Customer and/or sender shall be obliged to compensate the Service Provider for all damages incurred in particular, but not exclusively, due to:
· False personal data or real data have been provided in the form of someone else's data,
· Other details of the order are contradictory, erroneous, untrue or misleading,
· During the order, the Customer – especially the Customer – fails to comply with its obligation to notify and inform the Service Provider pursuant to Section 3.1.1 a) and as a result the Service Provider is condemned or material damage occurs,
· The documents sent by the Service Provider are filled in erroneously, contradictory, misleadingly, or in a way that makes it impossible for the Service Provider to keep this contract or any legal regulation,
· The regulations and conditions governing packaging are not complied with,
The consignment contains a prohibited or illegal object or contains a conditional object, but the condition is not fulfilled and the Service Provider is deceived or mistaken regarding the fulfillment of the condition or the data on the real content of the package.
3.1.2. Rights and obligations of the Service Provider
a) The Service Provider is obliged to provide the forms required for the use of the service to the Customer free of charge – custom-made delivery notes, order confirmations and other unique forms (e.g. Partner's waybill, pro-forma invoice, export-import customs clearance order, criminal statement). The Service Provider declares that its obligation under this section applies only to sending the blank forms to the Customer and forwarding them to the Partner. It does not cover the formal and substantive verification of forms handed over directly to the Service Provider's partners or returned to the Service Provider filled out. 
b) The Service Provider manages, organizes and forwards electronically received orders to the partner selected by the Customer.
c) The Service Provider shall procure and conclude further transport and other contracts necessary for the performance of the service ordered by the Customer and the forwarding of the consignment with its partner or other service provider, and shall perform other tasks related to the forwarding of the consignment. 
d) The Service Provider shall act in choosing the carrier or other forwarder, determining the route and fulfilling its other obligations taking into account economy and the safety of the consignment. Economy and safety may clash in specific transit situations, with one requirement being achieved at the expense of the other. Therefore, the Service Provider must take measures to choose the solution that best serves the interests of the Customer bearing these two requirements in mind.
e) The Service Provider is obliged to follow the instructions of the Customer. If you receive an instruction that endangers the economical and safe forwarding of the consignment, you are obliged to draw the Customer's attention to this immediately. If the Customer repeats the instruction in writing, the Service Provider is obliged to execute it or have it executed at his expense and risk.
f) The Service Provider shall provide the Customer with complete information regarding order-based parcel delivery – at the time of parcel delivery, at the Customer's special request, based on the  provision of order identification numbers and/or consignment number. Within this framework, during the contractual relationship with the Customer, the Service Provider maintains contact with the Customer ordering the parcel delivery and the partner concerned by the order, furthermore, it ensures the flow of information, the transmission of complaints, objections or other comments and statements.
The Service Provider ensures the tracking of parcels on its own website: www.furgefutar.hu/nyomonkovetes In order to ensure efficient contact with customers, the Service Provider operates a Customer Service at its headquarters on working days between 8:00 a.m. and 5:00 p.m. 
Contact details of Customer Service:
– 06(1)900-9669,
– ugyfelszolgalat@furgefutar.hu
– contact form
g) The Service Provider is entitled to invoice and pass on to the Customer all costs (e.g. fines, extra fees, other costs, damages asserted against the Service Provider by third parties) that are borne by the Service Provider during the scope of the ordered service due to the conduct of the Customer that violates the law or any provision of these GTC. The Customer acknowledges that the Service Provider is not entitled to examine the legality of whether costs, fines, damages, etc. asserted against it due to the conduct or statements of the Customer and other actions performed in connection with this legal relationship are justified, and is not obliged to initiate and conduct any substantive proceedings in order to contest or examine their legality.
3.2 Changes to the contract
3.2.1. Modification of the Customer's contract in relation to the consignment prior to pick-up
The customer of the consignment – within the framework of the subsequent decree – may request a special service for a separate fee and with the simultaneous payment of the certified costs incurred, modify or cancel the service before the courier picks up the package.
3.2.2. Modification of the Customer's contract after picking up the consignment
If the Customer requests the change of address, forwarding or returning the consignment to another delivery point, the Customer shall pay the additional cost. Fürgefutár.hu Kft. always forwards such requests to the Partner's customer service in Hungary, but cannot guarantee its fulfillment (reversal, prevention of delivery).
3.3. Termination of the Agreement
Cases of termination of the service contract:
– the Service Provider performs the service undertaken in the contract and the Customer and/or the bearer of costs has paid the price of the service in full;
– the consignment is undeliverable and the parties have fully settled accounts with each other;
— by mutual agreement of the parties,
– by exercising the Customer's right of withdrawal/termination: the Customer is entitled to withdraw from the contract concluded on the basis of an order sent to the Service Provider covered by these GTC within 14 days of its conclusion, without justification. If, on the other hand, the Service Provider has already started the performance of the contract concluded between the Service Provider and the Customer for the provision of the service, the Service Provider has already started the performance of the contract concluded between the Service Provider and the Customer in accordance with Article 3.1. Based on the express consent given in section II, the customer is entitled to terminate the contract concluded with the Service Provider within 14 days without giving reasons, subject to the conditions set out in points 3.2 and 7 of these GTC. The withdrawal/termination period expires 14 days from the date of conclusion of the contract.
– the Service Provider is deleted from the commercial register.
4. General rules for using the service
4.1. Observance of the rules governing the content of the consignment
It is the responsibility of the Customer/sender to ensure that the contents of the consignment comply with the law and the GTC.
The content of the consignment must not be any object or material the transport of which is prohibited by law or the GTC. Certain objects and materials specified in the GTC may only be dispatched under the conditions prescribed in the GTC. Objects excluded from transport, as well as conditionally transportable items and their conditions of dispatch  are set out in Annex 1. Items with the energy or resources required for their operation may be placed in consignments in such a way that the packaging prevents accidental operation.
The Service Provider is not obliged to examine the contents of the consignment to determine whether it is excluded from transportation or can be delivered conditionally. However, if at any stage of the service it finds that the contents of the shipment are excluded from carriage or that the conditions required for carriage are missing, the shipment will not be delivered to the addressee. The Customer/sender shall be liable for any damage caused by the consignment to the life, health and physical integrity of persons, as well as to other objects, the Service Provider's equipment and other consignments; They are obliged to bear their own damages and reimburse the additional costs incurred by the Service Provider (e.g. return, repacking, costs incurred in the field of compensation, etc.) if they arose as a result of the Customer/sender failing to comply with the provisions of the law and the GTC.
4.2. Packaging, sealing, addressing
It is the responsibility of the Customer/sender to ensure that the consignments are addressed suitable for transport and that they are packaged in an appropriate and secure manner according to the nature of the contents.
Packing and sealing shipments:
The Customer/Sender  is obliged to pack the consignments according to the business conditions of the partners indicated in Annex 2.
Addressing shipments:
The placement and affixing of waybills and parcel labels to the consignments is always the responsibility of the Customer/sender. It is the Customer's/Sender's duty to ensure that the correct parcel label and waybill are placed on the right box.
The Service Provider does not accept for carriage any consignment the address of which has been changed by crossing-out, transcription or in any other way. 
Remove or drag older labels on used boxes.
5. Services
5.1. Available services
Basic service: According to the list of contacts available on the website (Annex 2).
Extra services (Partner dependent):
1. Declaration  of value 

On the Service Provider's website, value declaration may be concluded during the ordering process under the conditions set out in the GTC of the given partner. The value of the consignments must be supported by the Customer with an invoice, or at least a declaration of value. The Service Provider is not obliged to pay any value, amount claimed for compensation, without authentic, value-proving documents. In the case of value-declared consignments, the maximum value declaration may be up to HUF 1,000,000, depending on the service offered by the Service Provider. Details about the limits of value expression can be found in Annex 2 of the GTC.

2. Request signature service 
3. SMS service
4. Cash on delivery service
When placing an order, the Customer shall provide on the www.furgefutar.hu website the amount of cash on delivery to be collected from the recipient, as well as the name of the beneficiary entitled to pay the amount and bank details. The value of the collected COD shall be transferred by the Service Provider or its contracted Partner within 8 working days to the Customer's bank account number or to the bank account number provided by the Customer.
Cash on delivery is only available domestically, only with partners indicated on the website at all times. The Service Provider or its Partner shall pay the collected amount to the Customer only by bank transfer, neither the Service Provider nor its Partner shall provide a cash payment option.

The Customer acknowledges that the Service Provider is not obliged or entitled to examine whether the bank account exists and to whom it belongs, and does not assume any liability if the transfer to the given bank account number is unsuccessful. In case of return of the transferred amount to the Service Provider, the Service Provider is obliged to keep the money collected on delivery according to the rules of responsible safekeeping.

The Customer further acknowledges that the Service Provider shall not be liable or liable for damages if the amount collected in the framework of the cash on delivery procedure transferred to the bank account indicated by the Customer is unable to be accessed by the holder of the bank account due to other procedures affecting the bank account (e.g. debt collection).
6. Pick-up and delivery of consignments
6.1. Recruitment
The pick-up of consignments is carried out by a courier employed by the Service Provider's partner based on the written agreement between the Customer and the Service Provider The time of pick-up depends on the chosen service, based on Annex 2.
In order to complete the recording, it is necessary that the Customer acts in accordance with the information sent to him in advance by the service provider and also informs the sender about it.  Your Service Provider partner may refuse to pick up the parcel at the pick-up location if its parameters and preparation do not meet the conditions of Section 4. 
If, after visual inspection, the consignment is considered dangerous for the personal safety of the courier or unsuitable for safe transportation by the available means of transport, or if the consignment contains an object excluded from carriage or the consignment that can be conditionally transported is subject to the provisions of Article 1 of the GTC. It does not comply with the provisions of Annex II thereto and refuses to be admitted.
Weight and size limits
The weight and size limits of consignments that can be transported with the Service Provider's partners are defined in Annex 2. 
6.2. General rules for service
The Service Provider's partner delivers the consignments  to the address provided by the Customer/seller  on the www.furgefutar.hu website during the order.
If the delivery of the consignment is hindered, the Service Provider's partner shall proceed in accordance with Annex 2.
6.3. Acknowledgement of acceptance
In all cases, the recipient or his agent is entitled to receive the package. Proof of receipt can be requested via the Fürgefutár.hu's customer service. 
7. Refusal and inability to provide services
7.1. Refusal to provide services
The Service Provider is obliged to refuse to conclude or perform the contract for the service if it becomes aware of one of the following facts:
– the performance of the contract is contrary to law or an international agreement;
– the content of the consignment manifestly harms or endangers life, health, physical integrity or the human environment;
– the packaging of the consignment does not comply with the requirements of the General Terms and Conditions.
Any additional costs arising from the above-mentioned refusal of performance or the return of the consignment shall be borne by the Customer or jointly and severally by the sender.
The Service Provider may refuse to conclude the contract if:
– the performance of the service is suspended or restricted on the basis of law, or
– the traffic conditions necessary for the performance of the service are not available for reasons beyond its sphere of activity,
– the package contains prohibited goods listed in Annex 1 to these GTC,
– the Customer and/or the sender and/or the recipient have an overdue, partially or fully unpaid debt towards the Service Provider. The Service Provider may refuse to conclude the contract even if the above persons have paid the principal amount of their previous debt, but no additional costs have yet been settled towards the Service Provider.
7.2. Failure of the service 
7.2.1 Undeliverable shipments
An undeliverable consignment is a consignment that cannot be delivered to the addressee (or other authorized recipient) for reasons beyond the control of the Service Provider.
The Service Provider is obliged to return the undeliverable consignment to the sender, the costs of which shall be borne primarily by the Customer or, if the Customer fails to comply with this obligation at the first request, in the alternative, by the sender shall pay the costs incurred to the Service Provider under joint and several liability. If the Customer and/or sender do not reimburse the costs of return or if the return is not possible for reasons beyond the control of the service provider, the consignment shall be considered undeliverable.
7.2.2 Irrecoverable shipment
If the undeliverable consignment ends up at the Service Provider's headquarters or premises, the Service Provider will keep it for 3 months with the Customer informed. Depending on the Customer's instructions, the package will be returned to the Customer or destroyed by the Service Provider. 
8. Setting and settlement of fees for services
8.1. Setting of fees
For the use of the services advertised in the GTC (hereinafter: services), the customer – primarily the Customer – is obliged to pay a fee against the proforma invoice or invoice issued by the Service Provider.
The fee calculator operating on the Service Provider's website that can be used for ordering and already displays gross amounts on the Service Provider's account in accordance with the current tax and VAT payment legislation. In view of the fact that, due to the VAT % calculation methodology, there may be a possible discrepancy between the amount indicated by the fee calculator at the time of ordering and the amount on the invoice sent after payment of the fee due to the operation of the invoicing software due to rounding, the Service Provider draws the attention of the customers to the fact that the Service Provider does not undertake to refund any additional payment resulting solely from the rounding difference.
On its website, the Service Provider draws the Customer's attention to the incurrence of other official costs that may be incurred in the case of deliveries to non-EU countries. The Service Provider shall invoice the additional invoicing of customs and tax duties and other additional costs received from courier partners to the respective Customer. If the parcel is cancelled by the addressee, the additional costs shall be borne by the respective Customer/Sender. If the Customer also renounces the package, the package shall be delivered by the Partner, but the payment of customs costs and other fees shall continue to be borne by the Customer.
Furthermore, the Service Provider informs the Customer that if the Customer pays the consideration of the invoice issued in HUF to the Service Provider in another currency, the Service Provider shall not be liable for any refund or reimbursement obligation if the payment of the service fee in another currency exceeds the fee of the service indicated in HUF due to the exchange rate difference.
8.2. Setting fees in case of withdrawal
The Customer acknowledges and accepts that since by sending the quotation the Customer has expressly requested that the performance of the service begin within the withdrawal period in accordance with Article 3.1. , therefore, in case of withdrawal, the Service Provider proceeds as follows: 
a, The Service Provider's partner did not attempt to collect the parcel
The full prepaid amount of the service will be refunded within 8 working days to the original payment method.
b, The Service Provider's partner has attempted to collect the parcel and the service fails as a result of the withdrawal.
50% of the total prepaid amount of the service will be refunded within 8 working days to the original payment method.
c, Service Provider's partner has successfully picked up the package 
Pursuant to Section 3.2 of these GTC, any additional costs arising from the withdrawal shall be borne by the Customer. 
8.3 Additional costs due to package sizes 
The Customer acknowledges that if the data provided in the order in respect of the consignment differ from the data obtained during the measurements carried out by the Service Provider's partners, resulting in an additional fee payment obligation due to the different weight or size of the package, which the Service Provider is entitled to invoice to the Customer. 
The Service Provider reserves the right not to accept further orders from the given Customer., 
The Service Provider may claim the fee for the services and any other amount charged on the consignment within one year from the delivery of the consignment.
The Customer acknowledges that if the Service Provider is in default in paying the fee due to the Service Provider by failing to meet the deadline specified on the invoice issued by the Service Provider, the Service Provider shall be entitled to default interest at the current legal rate for each day of delay in addition to the fee claimed.
The Customer further acknowledges that if the Service Provider initiates any procedure against the fee debtor for the recovery of overdue debts and other outstanding debts, the Service Provider is entitled to claim against the debtor all costs incurred in connection with the initiation of the procedure, including the flat-rate collection costs regulated by Act IX of 2016.
8.4. Payment methods
Payment of the fees for the services is possible in the following ways.
Debit card:
The Customer may fulfill his payment obligation with the help of the bank card in his possession. The Service Provider's website redirects the Customer to the credit card payment interface, where they enter their data and complete the payment. The invoice for the paid service will be sent electronically.
Using the payment interface of SimplePay, the Customer has the opportunity to save the bank card data, thus speeding up the payment of the next order.
Bank card details are processed in accordance with card scheme rules. Neither the Service Provider nor SimplePay has access to the bank card data. The Service Provider is directly responsible for recurring payment transactions initiated erroneously or unlawfully by the Service Provider, and any claim against the Service Provider's payment service provider (SimplePay) is excluded. The Customer has read this information and acknowledges and accepts its contents.
If the operation of the SimplePay payment service provider is disrupted, the Service Provider provides customers with an alternative bank card payment option, which is currently Borgun (B-Payment).
Bank transfer:
After placing the order, the Customer will receive a proforma invoice together with the order confirmation to the e-mail address registered during the order. The Customer acknowledges that the Service Provider will start processing the order only after receiving the full fee of the service to the Service Provider's bank account. The Service Provider will then send the documents required for parcel dispatch, and only after that can the courier be expected to arrive at the pickup address provided by the Customer.
After receiving the service fee to the Service Provider's bank account, the Service Provider issues a VAT invoice, which is sent electronically to the Customer's email address. 
8.5. Data transfer statement
I agree that the following personal data stored by Fürgefutár.hu Kft. (1027 Budapest, Croatia utca 14-26https://furgefutar.hu/.) stored in the user database of https://furgefutar.hu/ will be transferred to OTP Mobil Kft. (1093 Budapest, Közwarehouse u. 30-32.) and B-Payment Zrt. ( 1132 Budapest, Váci út 4. 1. alb.) as data controller. Scope of data transmitted: first name, last name, country, telephone number, e-mail address. The purpose of data transmission: customer service assistance to users, confirmation of transactions and fraud monitoring for user protection.
9. Responsibility for the performance of services
9.1. Information
In case of non-contractual performance of services, including damage, lack of content, loss and destruction of the consignment, the Service Provider shall be liable in accordance with the provisions of the Postatv and these GTC.
The Service Provider shall not be liable for damages for the late delivery of the parcel that is not guaranteed by time.
The Service Provider shall not be liable for damages incurred within the scope of services (even for value-insured consignments):
In all cases that can also be found in the GTC of the Service Provider's partners, with special regard,
· If it arose for an unavoidable reason beyond the Service Provider's control.
· No claim can be made in cases where the contents of the package are not damaged, but the packaging itself is.
· No claim can be made even if the goods are damaged but the packaging is not.
· In cases of force majeure: weather conditions, delays due to traffic disruptions, acts of war, acts of war, sabotage, riot, bombing or other emergencies, natural disasters, fires, work stoppages, threats of explosion and measures taken at the disposal of bodies authorised under the National Defence Act;
· If the internal contents of the consignment have not been handed over to the courier service under the conditions set out in point 4. Especially if the contents of the shipment are fragile.
· For indirect damage, lost profits.
· The consignment was created as a result of seizure by any Hungarian or foreign authority or as a result of the failure to deliver the consignment due to any Hungarian or foreign official procedure.
· For damage caused by misdemeanor conduct of a third party other than the Service Provider or by committing a criminal offence.
· The customer (Customer, sender, recipient) caused the damage by misdemeanor conduct or by committing a criminal offence.
· If the contents of the shipment are excluded from service or if they can be delivered conditionally and the sender has not met the requirements for conditional delivery.
· If the consignment included content that was not indicated during the order and is excluded from delivery, or can only be delivered under conditions, and therefore the consignment has stopped, destroyed or returned to the collection address, the Service Provider is not obliged to credit the service fee already paid.
The burden of proof in respect of such damage lies with:
– the Service Provider or its Partner: In case of defective packaging and insufficient addressing, as well as if the damage was caused by an unavoidable external cause beyond the Service Provider's sphere of operation or by a person other than the injured party in accordance with its contractual performance;
– the Customer and the sender; or the addressee: in the sense that the damage did not occur due to the defect of packaging or insufficient addressing, or that the damage is not due to the content or intrinsic characteristics of the consignment, furthermore, these persons are obliged to prove the value of the contents of the packaging and the extent of the damage.
In the case of indirect delivery, the responsibility of the service provider passes to the recipient upon delivery of the consignment, and the recipient is liable to the addressee in accordance with the general rules of civil law.
In addition to the above, according to the Rules of the Civil Code, in case of defective performance, the Customer may enforce a warranty or guarantee claim against the Service Provider, however, the Customer may enforce only one claim in parallel due to the same defect.
9.2. User reports and complaints
In accordance with the relevant legislation, the Service Provider shall ensure that its customers of the User are able to make their reports related to the services (hereinafter: complaint).
Customers may submit complaints in the following ways:
· Email
· Phone;
· Letter;
· On the claim form on the Service Provider's website 
A complaint is a report in which the user claims that the service provided by the Service Provider does not comply in whole or in part with the legal requirements or the General Terms and Conditions. The Service Provider records the notification, notification and enforcement of the claim for damages regarding partial or complete loss or damage of the consignment among the complaints.
Any complaint arising during the performance of services performed by the Service Provider may be made within a limitation period of six months from the date of dispatch, or within 30 days of becoming aware of it in the case of the offended activity or conduct.
A. The Service Provider investigates the complaint and informs the customer about the status of the complaint handling as soon as possible from the date of submission of the complaint, within the deadline specified in the GTC of the Partner concerned, but no later than within 30 calendar days.
The date of submission of the complaint begins on the date of receipt either in writing or on the claim form on the service provider's website. 
The Service Provider keeps a record of all complaints.
Service provider is Postatv. It shall act in accordance with Section 51(5)(c) and (6).
 If the user of the service disputes the legal basis or extent of the claim for damages – the Service Provider informs the claimant about the statutory or contractual rules of compensation and enforcement of damages, as well as Act CLV of 1997 on Consumer Protection (hereinafter: Act on Consumer Protection). Pursuant to Section 2 of the Act on Civil Rights, it calls upon the claimant qualifying as a consumer to comply with the provisions of the Fgytv. may initiate a consumer dispute before a conciliation body.

9.3. General rules on compensation
If the parcel is lost or damaged, it must be reported within a limitation period of three working days from delivery on the damage reporting form on the Service Provider's website.
The Customer may submit its claim for compensation against the Service Provider for the late delivery of the time-guaranteed consignment in writing within a limitation period of fifteen days from the receipt of the consignment.
The customer is entitled to enforce a claim for damages, with the exception of the following. The recipient is entitled if:
– the customer has assigned the right to claim compensation to the addressee.
In case of recognizable damages, the recipient of the Consignment is obliged to make a report with the courier of the partner and to report the damage and damage to the Service Provider immediately.
The Service Provider may request the customer to prove and prove the extent of the damage.
The condition for assessing compensation is that the Addressee retains the packaging material and damaged goods after delivery, and does not dispose of them. Courier partners may request packaging material and goods to investigate the damage. The Service Provider indicates the preservation of packaging material and damaged goods on the website, warns the Customer, but it is the Customer's responsibility to inform the Addressee about it. If the Addressee nevertheless throws away, uses or destroys the packaging material, repairs, repairs or discards the damaged goods, or returns them before the damage inspection, this will make the damage assessment impossible. In this case, the Customer accepts that the damage investigation cannot be carried out, the compensation will be negative.
9.4 How to make a claim
The claim must be reported using the claim form on the Service Provider's website.  On the page you need to enter the contact details, sender data, recipient data, Fürgefutár.hu order ID, amount of claim for compensation (HUF), exact description of the damage. An invoice or declaration of value, pictures of the package, damage and damage report, if available, must be uploaded on the site.
The Service Provider records and investigates all reports. If the courier partners request additional data and documents, the Service Provider shall notify the Customer – if the claim was submitted by the Addressee, then him – about their replacement.
9.5 Assessment and payment of the claim for damages
In the event of destruction or loss of the consignment or its complete or partial lack of content, the Service Provider shall assess the claim for compensation reported on the basis of a protocol within 30 days of the notification. If the Partner's evaluation process exceeds 30 days, the Service Provider informs the Customer about the change in the evaluation time. 
The Service Provider shall immediately inform the customer in writing about the outcome of the assessment, indicating in particular the following:
1. inform the notifier of any additional conditions and procedure necessary to establish the merits of the notification, without which the notification cannot be assessed on its merits and, if further information required from the notifier is requested from the notifier, the Service Provider sets an additional deadline of at least 3 working days for their submission;
2. If the Service Provider considers the applicant's request to be well-founded, it shall determine the merits of the notification or the claim for compensation and inform the claimant of the expected date of payment of the claim for compensation, or
3.  if the Service Provider disputes the legal basis or extent of the claim for damages – it informs the notifier about the circumstances or provision on which it rejects the claim for damages, and at the same time informs it that it may enforce its claim for compensation before the competent court within a limitation period of one year from the dispatch of the consignment.
The Service Provider shall arrange for the payment of the amount of damage it finds justified within 60 calendar days of the assessment.
In case of total or partial rejection of the legitimacy of the claim, the Service Provider shall inform the customer in writing of the reasons for the rejection.
If the Service Provider has submitted the notifier's indication, notification or claim to the Service Provider within the limitation period specified in this Agreement or in the law applicable to postal services applicable to the Service Provider at any time (in the Postatv at the time of publication of these GTC), and its claim for damages is contested by the Service Provider or within 60 days of receipt by the notifier of the service provider's information establishing the merits of the applicant's request The Service Provider does not pay the claim for damages recognized and undertaken by it, so even in this case the entitled notifier may enforce his claim for compensation before the competent court within a limitation period of one year from the dispatch of the consignment.
The applicant may also initiate a consumer dispute before a conciliation body in connection with his/her claim for damages, and in such a case the duration of the conciliation body procedure shall not be included in the above claim enforcement period.
9.6. Amount of compensation
In the event of damage, defect, loss or destruction of the contents of the consignments, the Service Provider is obliged to pay a lump sum compensation as follows:
The Service Provider shall not be liable for damages for the late delivery of consignments with a non-guaranteed delivery time
The Service Provider undertakes to transfer fifteen times the transport fee paid for the service in case of destruction or complete loss of the domestic, guaranteed but not declared consignment.
The Service Provider undertakes to refund the shipping fee paid for the service as compensation payable in the event of destruction or complete loss of the international, guaranteed but not declared consignment.
9.7. Procedure in case of consignments recovered after compensation
If the consignment or part of the contents of the consignment is bypassed after the amount of compensation has been paid, the Service Provider will notify the recipient of compensation. The Service Provider shall return the consignment to the indemnified person and in this case the indemnified person does not have to repay the amount of compensation received. If the compensated person does not respond to the notification within 8 days in case of unsuccessful delivery, the Service Provider shall consider this as a waiver of the completed consignment or part of the content.
10. Data management rules, data and confidentiality protection
The Service Provider pays special attention to the protection of personal data, therefore personal data provided by customers or otherwise data subjects using the services of any Service Provider  are subject to the provisions of  Act CXII of 2011 on Informational Self-Determination and Freedom of Information (hereinafter: Privacy Act.) and Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and  on the free movement of such data  (hereinafter: GDPR), based on the explicit consent of the data subject.
Based on this privacy policy, the Service Provider informs the Customers that the use of its services requires the provision of personal data, the procedure for the processing of which is set out in this policy, with the proviso that in matters not regulated in this policy, the Service Provider is the Infotv. and the GDPR, the Civil Code and the provisions of the GDPR and personal data processing in force at any time.
Data management registration number of the Service Provider: NAIH-53877/2012
10.1. COLLECTION OF PERSONAL DATA
 The Service Provider collects personal data for the provision of its service, which it obtains through the voluntary provision of the Customers in order to use the Service Provider's service.
Personal data means any information relating to a directly or indirectly identified or identifiable natural person, including but not limited to:
· name, company name,
· address, geographical data,
· e-mail address,
· telephone number
· any contact details,
· transport information (such as details of the actual transferor/recipient, contact details, address, etc.)
· data suitable for identifying the Customer or any person involved in the parcel delivery process,
· data provided on the Service Provider's website (either during the online procedure required for ordering the service) or provided to the Service Provider by the Customer or the person involved in the parcel delivery process.
In addition to the above, during the use of the Service Provider's website, the service provider providing hosting services to the Data Controller may become aware of data related to the Data Subjects' Internet use (e.g. IP address, browser type, etc.), which is not managed by the Service Provider; in this context, the data management guidelines of the respective hosting service provider shall prevail, the secure compliance of which with the Privacy Act and GDPR is required by the Service Provider.
From these aggregated technical data, the User/data subject cannot be inferred from his/her profile, these information are used by the hosting service provider of the Service Provider in a way that is not suitable for personal identification, exclusively for the technical operation of the Websites and for statistical purposes.
In order to enhance user experiences and personalized browsing, the Service Provider may place cookies on the Data Subjects' computers used to store the session ID of the websites when visiting the website. A cookie is a small file containing a short string of characters, which serves to identify the Data Subject's browser.
Cookies do not contain executable files, viruses or spyware, nor do they have access to data on the user's hard drive. Cookies do not contain personal data and are not compared with a personal database.
Cookies help us provide the best possible service, a pop-up window informs visitors about their use. After reading the information text in the pop-up window, the user can enable the use of cookies by pressing the accept button. The Data Subject is entitled to disable or deactivate cookies in the settings of his browser, as well as to accept and set new cookies.
10.2. MANAGEMENT AND USE OF PERSONAL DATA
 The Service Provider processes the data as  described above, i.e. performs any operation or set of operations performed on personal data or data sets in an automated or non-automated manner as a data controller, thus the personal data provided and collected to it are:
· Collects
· Record
· systematizes,
· articulate,
· Store
· transform them,
· Changes
· query,
· have access to the site,
· transmit, distribute or otherwise make available to authorized persons,
· coordinate, connect,
· Restrict
· Delete
· can destroy
in accordance with the legal requirements applicable to personal data processing.
The obligation to protect data and confidentiality shall be borne by the employee, member, agent and contributor of the Service Provider – even after the termination of the employment, membership, agency relationship or contributor relationship – in the same way as the Service Provider and shall be liable for their violation.
The Service Provider shall provide the personal data provided to it or obtained in any other way in accordance with Article 6 (1) (b) and (c) GDPR) with special attention to:
· performance of the contract (i.e. performance of the ordered service to be performed by the Service Provider)
· and fulfilling the obligations set out in the Postal Act with regard to the Service Provider's service falling within the scope of the Postal Act
for this purpose.
Within the framework of the performance of the service, the Service Provider requires the Service Provider to provide personal data, information provided by the Customers or any person participating in the parcel delivery procedure in particular, but not exclusively, for the following stages of contract performance:
· to check the contents of the parcel, provided that the contents of the consignment forwarded by it can be known only to the extent necessary for the performance of the service,
· for the execution of payment and financial transactions related to the service,
· to organize the collection of the package,
· to transport the package and track the package,
· any other additional services related to the service, to fulfill logistical needs,
· to collect payment for the service,
· to investigate any complaints or claims related to the package,
· continuous quality improvement of the service and maintenance of high quality service,
· in case of separate acceptance, marketing materials, conducting temporary events and discounts,
· legal proceedings, asserting legal claims, if necessary,
 The Service Provider's partner is entitled to open the consignment(s) in justified cases, the conditions for this are set out in Annex 2.
The Service Provider and the person (organization) performing the intermediary activities shall ensure the confidentiality of the mails, text communications and communications transmitted using the Service Provider with appropriate organizational and technical measures. The Service Provider and the person (organization) performing the intermediary activity are obliged – subject to the legal conditions and upon request to do so – to hand over or present the consignment, text communication or communication to organizations authorized to get acquainted with it by a special law, and to allow their observation, storage or other intervention in the consignment or text communication.
Record audio
The Service Provider informs the Customers that it records all telephone conversations with the Service Provider, the fact of which it informs the Customers at the beginning of the conversation. The recording is based on the voluntary consent of the Customers, which consent shall be deemed to have been given, provided that the Customer remains on the line and maintains the telephone connection after being informed.
The purpose of making audio recordings is to verify the content of consultations between the Service Provider and the Customers and Customer reports.
The Service Provider handles audio recordings in a retrievable manner in accordance with the prevailing data protection regulations.
At the request of the Customer, the Service Provider shall make the audio recording of the telephone conversation available for listening free of charge, or in case of a complaint, the Service Provider shall send a copy of the audio recordings to the Customer once per order free of charge once per order within 30 days of the notification of the request for sound recording. In cases exceeding this, the Customer is entitled to request a copy of the audio recording in addition to reimbursement of the costs incurred.
The Service Provider retains the audio recordings for 1 year, and after this deadline they are deleted if they are not used in enforcement or other official proceedings.
All further procedures related to the making of audio recordings, such as the deletion of data and questions regarding the refusal of consent, are governed by the provisions of the Privacy Policy.
10.3. SHARING AND FORWARDING OF PERSONAL DATA
 The Service Provider does not process the data exclusively on its own IT system and records, but uses the third party listed below as a data processor for data management in order to securely manage the data.
Name of data processing company: Domain Registration Ltd
Address of data processing company: 1063 Budapest Szinyei Merse u 10
Company registration number of data processing company: 01-09-903212
Within this framework, both the Service Provider as data controller and the Data Processor ensure that the security standards prescribed in the Privacy Act and the GDPR are observed, with the fact that if this policy or the law imposes an obligation on the data controller with regard to the processing of personal data, those obligations shall also be borne by the data processor.
In addition, as a result of the intermediated service provided by the Service Provider, the Service Provider may forward the personal data to its partners actually transporting the package, depending on which carrier has been designated as the selected actual performing party in the order placed by the Customer or during the contractual relationship with the Service Provider based on the order.
In addition, the Service Provider is obliged to provide the data in the Service Provider's possession, which is necessary for the use of the services, the implementation of access or the performance of the tasks of any authority, even if they qualify as business secrets.
The Service Provider is obliged to make publicly available the data specified in the GTC relating to the Service Provider.
The Service Provider shall cooperate intensively with the relevant authorities in official – and more specifically criminal – proceedings in order to detect and/or prevent unlawful conduct through data provision.
The Service Provider undertakes to transfer or share personal data collected and processed by it in connection with the performance of the contract – beyond the cooperation of the authorities – only to third parties, partners or data processors who comply with the current regulations on personal data management, in particular Infotv. and comply with the provisions of the GDPR and also undertake to comply with the regulations on personal data processing.
10.4. INFORMATION ABOUT PERSONAL DATA, WHAT THE DATA SUBJECT OF PERSONAL DATA CAN DO WITH HIS OR HER PERSONAL DATA
 REQUEST INFORMATION
The Service Provider shall ensure that the data subjects may request information about their own personal data in relation to the personal data processed by it or through it by a third party, and undertakes to provide information on the scope of the personal data processed by the Data Subject or a third party, the method of data processing and the extent of use in a concise, transparent, intelligible and easily accessible form, in a clear and easily understandable form.
ACCESS
The data subject of personal data shall have the right to obtain confirmation from the Service Provider as to whether or not our personal data are being processed and, if such processing is in progress, to obtain access to the personal data with the information indicated in the relevant provisions of the GDPR. In connection with this, the data subject may, among other things, request the Service Provider to provide a copy of his or her personal data, in connection with which the Service Provider may charge a copying or other administrative fee.
RECTIFICATION AND ERASURE
The data subject shall have the right to have inaccurate personal data concerning him or her rectified without undue delay or to complete incomplete personal data where necessary on the basis of a supplementary statement requested from the data subject, if necessary.
The data subject shall also have the right to obtain from the controller the erasure of personal data concerning him or her without undue delay and the Service Provider shall have the obligation to erase personal data without undue delay if it can no longer be processed under any of the conditions provided for in the relevant provision of the GDPR.
RESTRICTION OF PROCESSING
The data subject shall have the right to request the Service Provider to restrict processing under the conditions set out in the GDPR and the legal provisions on personal data processing. Where processing has been restricted, such personal data shall, with the exception of storage, only be processed with the consent of the data subject or for the establishment, exercise or defence of legal claims or for the protection of the rights of another natural or legal person or for reasons of important public interest of the Union or of a Member State. The Service Provider shall inform the data subject at whose request the processing has been restricted in advance of the lifting of the restriction of processing.
DATA PORTABILITY
The data subject shall have the right to receive the personal data concerning him or her, which he or she has provided to the Service Provider as data controller, in a structured, commonly used and machine-readable format and shall have the right to transmit these data to another controller without hindrance from the Service Provider if the relevant provisions of the GDPR are met.
PROTEST
The data subject may object, on grounds relating to his or her particular situation, at any time to the processing of his or her personal data in accordance with the specific provisions of the GDPR, including profiling based on the conditions specified therein. In this case, the Service Provider shall no longer process the personal data unless the controller demonstrates compelling legitimate grounds for the processing which override the interests, rights and freedoms of the data subject or for the establishment, exercise or defence of a legal claim.
AUTOMATED INDIVIDUAL DECISION (PROFILING)
The data subject shall have the right not to be subject to a decision based solely on automated processing, including profiling, which produces legal effects concerning him or her or similarly significantly affects him or her. This right cannot be exercised in cases specified under the provisions of the GDPR.
10.5. COMPLAINT, REMEDY
The Service Provider undertakes to investigate and inform the applicant concerned about its procedure or result within 30 days of receipt of the request, depending on the complexity of the request and the extension of 30 days in case of the multiple requests of the request.
Data subjects may exercise their rights related to data processing in accordance with the Privacy Act, GDPR and other relevant legislation, or may object to data processing, request rectification, blocking or deletion of their data, turn to court, or request the assistance of the National Authority for Data Protection and Freedom of Information.
Contact: National Authority for Data Protection and Freedom of InformationHeadquarters: 1125 Budapest Szilágyi Erzsébet fasor 22/c.Postal address: 1530 Budapest, Pf.: 5.Phone: +36 (1) 391-1400 Fax: +36 (1) 391-1410E-mail
: ugyfelszolgalat@naih.hu
In case of violation of his rights or if his or her objection is rejected, the data subject may turn to a fine.
10.6. OTHER BUSINESS
By reading and accepting this statement, the Customers and all data subjects expressly consent to the Service Provider processing the personal data indicated in this statement, provided when registering, subscribing to the Newsletter or contacting us. The data subject expressly consents to the transfer of his/her personal data provided during Registration, Newsletter Subscription or Contact to the above-mentioned data processor. The data subject may request the Service Provider to change or delete his or her stored personal data at any time. The Service Provider shall not be liable for the authenticity of the personal data provided by the data subject, the person providing the personal data shall be solely responsible for them.
The Service Provider shall disclose the personal data provided by the data subject or someone else to a third party – beyond the provisions of this policy or to the extent required by law – only if the data subject or the Customer expressly consents to it, or if the Service Provider is obliged to do so by law or other legislation based on the authorization of the law. If it becomes necessary to disclose the personal data of the data subject to a third party or authority, the data controller shall immediately notify the data subject thereof by e-mail.
The Service Provider may modify this data management policy at any time, unilaterally, in accordance with the legal provisions.
11. Cooperation for secret information gathering
The Service Provider cooperates with organizations authorized by a special law to collect secret information. Simultaneously with the commencement of the service, the Service Provider shall ensure the conditions for the application of the tools and methods of secret information gathering in respect of its own equipment and premises. The provision of data to organisations authorised to collect secret information is free of charge.
12. Miscellaneous
The transport service activity not specified in these GTC shall be governed by the current provisions of the Civil Code regulating transport and the current Hungarian legislation on transportation.
With regard to postal service activities, issues not settled in these GTC shall be subject to the provisions of the 2012 General Terms and Conditions. CLIX of the year. Act (hereinafter: Postatv.), the current Hungarian legislation on postal services and the provisions of the Civil Code shall apply.
The activities of both transport and postal services are governed by the 2001 Convention on Certain Aspects of Electronic Commerce Services and Information Society Services. Évi CVIII. Act and the provisions of Government Decree 45/2014 (II.26.) on the detailed rules of contracts between the Customer and the enterprise. The Service Provider is not a signatory to the Code of Conduct, however, the GTC is the Postatv governing the sector and its activities. They were formed on the basis of its provisions.
SUPERVISORY BODY:Office of the National Media and Infocommunications AuthorityAddress: 1133 Budapest, Visegrádi u. 106.Postal address: 1376 Budapest, Pf.: 997.Phone: 06-1-468-05-00Fax: 06-1-468-06-80E-mail: info@nmhh.hu
The annexes thereto form an integral part of these GTC.
For the service relationship between the contracting parties, the parties stipulate the application of Hungarian law and the exclusive jurisdiction of the Central District Court of Buda and, depending on the threshold, the Budapest Environs Court if the proceedings begin at the General Court,  in respect of all  orders placed on www.furgefutar.hu sites or on the referring website.
The Contracting Parties agree that if any provision of these GTC is contrary to law and therefore the unlawful provision is considered invalid, it shall not affect the validity and effect of the other provisions of the GTC. Instead of an invalid provision, the parties shall apply the legal provision settling the issue affected by the original invalid provision.
These GTC may only be amended in writing.
Annex 1:
Items excluded from delivery or subject to conditions can be found on the service provider's website (https://furgefutar.hu/tiltott-csomagok). Fürgefutár.hu Kft reserves the right to change the list.
Objects excluded from delivery or conditionally marked as objects that can be transported in the delivery conditions of Fürgefutár.hu Kft.'s respective partners, but not listed in this Annex, are also part of this GTC without being specifically indicated in this Annex.
Annex 2:
Terms of Service for partners:

GLS GTC: https://gls-group.eu/HU/hu/altalanos-uzleti-feltetelek/
DPD GTC: https://www.dpd.com/hu/hu/aszf/
MPL GTC: https://www.posta.hu/ugyfelszolgalat/aszf
UPS GTC: https://www.ups.com/hu/hu/support/shipping-support/legal-terms-conditions.page
TNT GTC: https://www.tnt.com/express/hu_hu/site/terms-conditions.html
FedEx GTC: https://www.fedex.com/hu-hu/home.html
Sameday GTC: https://sameday.hu/altalanos-szerzodesi-feltetelek/
Packeta GTC: https://www.packeta.hu/letoltheto-dokumentumok 
GLS HR GTC:  https://gls-group.com/HR/en/terms-conditions/
GLS SI GTC:  https://gls-group.com/SI/en/general-business-conditions/
GLS SK GTC:  https://gls-group.eu/SK/en/general-terms-conditions/
GLS IT GTC:  https://gls-group.eu/IT/en/terms-conditions/
GLS PL GTC:  https://gls-group.com/PL/en/gtc/
WEDO GTC: https://www.wedo.cz/files/public/documents/General%20business%20terms%20and%20conditions.pdf
Slovenska Posta GTC: https://www.posta.sk/informacie/legislativa
B2C Europe GTC: https://shipyourparcel.eu/assets/Terms_and_conditions_B2CServicesBV.pdf
Inpost GTC: https://inpost.pl/en/regulations
SWIAT/SP Express GTC: https://sp.express/site/regulations
Spring GDS GTC: https://www.spring-gds.com/hu/legal/terms-conditions/
PPL GTC: https://www.ppl.cz/en/downloads-personal


Privacy notices of partners: 

GLS Privacy Policy: https://gls-group.com/HU/hu/adatkezelesi-tajekoztato/ 
DPD Privacy Policy: https://www.dpd.com/hu/hu/adatvedelem/ 
MPL Privacy Policy: https://www.posta.hu/adatkezelesi_tajekoztato
UPS Privacy Notice: https://www.ups.com/hu/hu/support/shipping-support/legal-terms-conditions/privacy-notice.page 
TNT Privacy Policy: https://www.tnt.com/express/hu_hu/site/privacy-policy.html 
Fedex Privacy Policy: https://www.fedex.com/hu-hu/privacy-policy.html 
Sameday Privacy Policy: https://sameday.hu/adatvedelmi-iranyelvek/ 
Packeta Privacy Policy: https://www.packeta.hu/letoltheto-dokumentumok 
GLS HR Privacy Policy: https://gls-group.com/HR/en/privacy-policy/
GLS SI Privacy Policy: https://gls-group.com/SI/en/privacy-policy/ 
GLS SK Privacy Policy: https://gls-group.eu/SK/en/privacy-policy/
GLS PL Privacy Policy: https://gls-group.com/PL/en/privacy-policy/
WEDO Privacy Policy: https://www.wedo.cz/files/public/documents/Protection%20of%20customers%E2%80%99%20personal%20data.pdf 
Slovenska Posta Privacy Policy: https://www.posta.sk/en/information/personal-data-protection
B2C Europe Privacy Policy: https://shipyourparcel.eu/assets/Privacy_statement_B2C_Europe_Group_May_2018.pdf
Inout/Eushipments Privacy Policy: https://eushipments.com/en/privacy/
Inpost Privacy Policy: https://inpost.pl/en/regulations
SWIAT/SP Privacy Policy: https://sp.express/site/regulations
Spring GDS Privacy Policy: https://www.spring-gds.com/hu/legal/privacy-statement/
PPL Privacy Policy: https://www.ppl.cz/en/privacy-policy
